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ACTIVITY 1: E l

Identify supports

INSTRUCTIONS: Use the “Supports” page in the Disability Hub MN Work toolkit to identify supports that could
address the need shared in each scenario below.

SCENARIO 1

Deanna started a new job about four months ago. Her boss recently asked her if she would like to expand her job by
doing the weekly inventory count. Deanna would love to take on this new task, but she tells you that she is worried
she may not be able to do it because of her difficulty with reading.

What supports could you help Deanna coordinate?

If she has a waiver employment service provider, ask that provider to help Deanna explore assistive technology. If Deanna
doesn’t have a waiver employment service provider, refer her to the STAR program to explore devices that could assist her
with reading on the job. Once she finds the support that will work best, help her determine a way to pay for that support,
such as Medical Assistance or Vocational Rehabilitation Services.

SCENARIO 2
Deanna started a new job about four months ago. Her boss recently asked her if she would like to expand her job by
doing the weekly inventory count. Deanna would love to take on this new task, but she tells you that she is worried

an increase in hours will cause her to lose her benefits.

What supports could you help Deanna coordinate?

If she has a waiver employment service provider, ask that provider to help Deanna do a DB101 Benefit and Work Estimator
session and discuss the results so Deanna can make an informed decision about this opportunity. If Deanna doesn’t have a
waiver employment service provider, encourage her to do a DB101 Benefits and Work Estimator session or refer her to the
Disability Hub MN for help doing a session and discussing the results.

SCENARIO 3
Alex has been working at his current job for about a year. He recently got a new supervisor. The supervisor has

been asking Alex questions about his disability. Alex feels unsure how to handle the questions.

Who could Alex talk to for ideas and to understand his rights?

The Job Accommodation Network is a great resource for information about disclosing a disability.
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