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ACTIVITY 3: E l

Employment support services

MN

INSTRUCTIONS: Read the scenario below and answer the questions. Refer to the CBSM Employment support
services policies and the “Professional resources” page of the Disability Hub MN Work Toolkit.

SCENARIO

You recently received authorization to provide Koni waiver employment support services. You meet with Koni
and explain the scope of support services and how you can assist them with keeping their job. Koni shares the
current transportation provider has been getting them to work late and they are receiving a raise that may
affect their benefits.

Using the list of covered services in the CBSM Employment support services policy, find and note below three
services that could help Koni with keeping their job:

1. Training and coaching the person on job-related transportation.

2. In-service transportation.

3. Job related counseling and support, including help understanding earned wages and impact on benefits.

Using the list of guides and trainings on the “Professional resources” page of the Work Toolkit, find and note below
two guides or trainings that could help you build your skills with delivering employment support services:

1. College of Employment Services — suggested training plan for CES coursework to support Minnesota DHS employment
services.

2. Work FAQ: Preparing for common questions.
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https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS-299803
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS-299803
https://disabilityhubmn.org/for-professionals/work/prepare-yourself/professional-resources/#article-start
https://disabilityhubmn.org/for-professionals/work/supporting-people-on-waivers/e1mn-training/
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