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ACTIVITY 1: E l

Reasons to contact
the waiver case manager

INSTRUCTIONS: Read each scenario below and decide whether you need to contact the waiver case manager.

SCENARIO 1

You have been providing Eric employment development services, plan phase, for the past 75 days. You meet with
Eric to create a plan for the final activities and experiences that you will set up and facilitate with him. During your
meeting, Eric shares that he found out he needs to go in for surgery next week and will need to put his work with you

on hold for about two months while he recovers.
Do you need to notify the case manager about this, and if so, why?

Yes. Waiver employment development services are limited to 120 days during the plan phase. You and the person need to
contact the case manager to find out if a longer timeline will be allowed.

SCENARIO 2

You have been providing Debra with employment exploration services. After doing several exploration activities

and experiences, Debra decides that she is excited about working at a veterinarian office and would like to begin job
searching.
Do you need to contact her case manager or do you help her apply for VRS/SSB services and why?

You do both! You want to help Debra update her case manager about her decision, and you want to help her get services
with VRS/SSB started.
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