[HV L RV [l Basic training for all roles « Ensure informed choice

ACTIVITY 1: E l

Conversations about work

BEN'S SCENARIO

You are talking with Ben, who currently receives day support services each weekday. He tells you he isn't sure
whether he wants a community job because he doesn't know what type of work he would do.

INSTRUCTIONS: Using these simple conversation strategies, choose two strategies below that you would use to
help Ben make an informed choice about work. Write the question(s) or statement(s) you would say to Ben with

each strategy you choose.

[J Avoid yes/no questions
Question(s)/statement(s) you would say:

Keep the conversation going by exploring the person’s motivations

Question(s)/statement(s) you would say:

What are some things you are good at? What are some things you like to do?

Reflect back to validate concerns and your understanding
Question(s)/statement(s) you would say:

It can be hard to make a decision when you don’t have enough information about the options.

[] Discuss what doesn't make sense about working and benefits
Question(s)/statement(s) you would say:

[] Use DB101 to address concerns and promote engagement
Question(s)/statement(s) you would say:
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ACTIVITY 1: Conversations about work (cont.)

DEBRA'S SCENARIO

You are talking with Debra about the option to work. Debra tells you that she doesn't want to work because she

heard she'll lose her benefits, just like what happened to her friend Jose.

INSTRUCTIONS: Using these simple conversation strategies, choose two strategies below that you would use to

help Debra make an informed choice about work based on her scenario. Write the question(s) or statement(s)

you would say to Debra with each strategy you choose.

[

Avoid yes/no questions

Question(s)/statement(s) you would say:

Keep the conversation going by exploring the person’s motivations
Question(s)/statement(s) you would say:

Reflect back to validate concerns and your understanding

Question(s)/statement(s) you would say:

Your benefits are an important support, so it makes perfect sense that you would be concerned about how they
would be affected by work.

Discuss what doesn't make sense about working and benefits
Question(s)/statement(s) you would say:

What if | told you that there are special benefit rules that make it possible for you to work, have more money, and
keep your health benefits?

Use DB101 to address concerns and promote engagement

Question(s)/statement(s) you would say:

We can use a benefits planning estimator to see the bottom line if you were to go to work. Would you like to do that
with me?
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