
	 Using these frequently asked questions about work as a guide, write down how you would 
respond to Karl's mother in order to support informed choice for Karl:

	 Using these frequently asked questions about work as a guide, write down how you would 
respond to Norma to support her in making an informed choice:

ACTIVITY 2: 
Frequently asked questions  
about work

E1MN TRAINING     Basic training for all roles   Ensure informed choice

You contact Karl's mother to schedule an annual service plan review with him and his mother. During the 
conversation, you mention you'll be checking in about his support needs in several areas of his life, including 
employment. Karl's mother asks you, “How can Karl work when he has such a significant disability?”

You are talking with Norma about her interest in working. She lets you know that she has many medical expenses 
and she’s concerned about her health coverage. She asks, “If I work, will I lose my health coverage?”

KARL'S SCENARIO

NORMA'S SCENARIO
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INSTRUCTIONS:

INSTRUCTIONS:

https://disabilityhubmn.org/for-professionals/work/prepare-yourself/get-ready/faqs-about-work/
https://disabilityhubmn.org/for-professionals/work/prepare-yourself/get-ready/faqs-about-work/
https://disabilityhubmn.org/for-professionals/work/supporting-people-on-waivers/e1mn-training

	Response to Karl's mother: Everyone works. If you take a moment and think about each day, you may discover that Karl is already working during his day, such as washing dishes, cooking, yard work, shopping, volunteering, educational work and more. Since he is already working each day, the question is, "How can he get paid for working?"
	Response to Norma: No.  You can work and maintain your health coverage. In some cases, you can even access better health coverage that costs less. If you would like, I can review the information on health care work incentives from Disability Benefits 101 with you.  Would you like to do that together?


