
ACTIVITY 5: 
Identifying transition points 

E1MN TRAINING     Case managers   Monitor waiver employment services

Felix has been working with an employment service provider to decide if he wants a community-based job. He 
participated in two job shadows and two work experiences, plus he learned how his work and benefits can go together. 
You meet with Felix and the employment provider for an update. Felix shares that he not only knows he wants to work, 
he knows what he wants to do! He would like to work for a mechanic, auto body shop, or auto parts store.

Lonna got a job with the support of VRS and began working two weeks ago. A VRS employment service provider 
is providing Lonna and her employer extra support for the next two months, then the waiver employment support 
services will begin.

Ronald has been working at a golf course for the past five years doing grounds maintenance. He found out the golf 
course is closing and his job will end next month. He would like a new job, but he’s not sure if he wants to continue 
doing ground maintenance or something different.

SCENARIO 1

SCENARIO 2

SCENARIO 3

	 Read each scenario and determine the phase the person has been in and the phase 
they are transitioning to.
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• Which phase is Felix transitioning to?

• Which phase is Lonna transitioning to?

• Which phase is Ronald transitioning to?

• What phase has Felix been in?

• What phase has Lonna been in?

• What phase has Ronald been in?
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